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EEA ePlace LSP License Link Information

You are receiving this notification because you have an Authorization (License) that needs to be linked to
your online EEA ePLACE Portal.

Kimberley Driscoll
Lieutenant Governor

Authorization Type: LSP - Licensed Site Professional Authorization
Record Identification Code: LSP-#itt
Authorization Pin Code: HEHH RS

To Link your Authorization to your Accela Account:

1)
2)
3)
4)

5)
6)
7)
8)
9)

Login or register for an account by visiting https://eplace.eea.mass.gov/citizenaccess

Once you are registered and have logged in, click “File an Online Application”.

Read and accept the “General Disclaimer.”

Click on “Link Your Account-For MassDEP and LSP Only” then select “Link your online account to an existing
record” option and press Continue.

Select Agency as “EEA” and enter your Record Identification Code and Authorization Code provided above.
Click the "Continue" button.

Review the information entered is correct.

Click the "Continue" button to complete the linking process.

Click on “My Records” and you will see this Authorization.

Important Note:

This is your Licensed Site Professional License Pin code. It should be kept confidential.

For technical assistance in using the portal, please call the ePLACE Help Desk Team at (844) 733-7522 or e-mail
at ePLACE_helpdesk@state.ma.us.
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